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Energy insecurity is widespread

Source: RMI, We Can End Energy Poverty in the Electric Sector: Here’s How, available at 
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/

https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/
https://rmi.org/we-can-end-energy-poverty-in-the-electric-sector-heres-how/


Examples of targeted solutions

• Optional Time-of-Use Rates
• Performance Metrics Tied to Reduced Customer Disconnections

PUCs can use targeted rates as a tool to change the 
system and reduce energy insecurity at scale



Time-Of-Use Rates
Rate option to give customers greater control



Generation resource mix costs vary depending on the time of day. 
Customers can save money by using energy when it is cleaner



Benefits of Time-Shifting: Electricity can be cleaner and 
cheaper depending when energy is used

With time of use rates, Illinois utility ComEd found about 99% of 
customers could save money while the system reduced emissions



ComEd Pilot



ComEd Rate “BEST” (Basic Electric Service Time-of-Use Pricing) and Delivery Time-of-Day Pricing (DTOD)



Performance-based Ratemaking

Reducing customer disconnections



Commonwealth Edison (2023)
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• Reduce Disconnection Ratios by 2031:
• In top 20 ZIP codes: 

• 18.35% in 2023 reduced to 
• 12.00% by 2031 (3,981 avoided disconnections per year)

• For all residential customers:
• 5.26% in 2023 reduced to
• 4.00% by 2031 (47,088 avoided disconnections per year)

Commonwealth Edison -  PerformanceTargets



Ameren Illinois (2024)
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• Reduce Disconnection Ratios by 2031:
• In top 20 ZIP codes: 

• 25.69% in 2024 reduced to 
• 15.00% by 2031 (2,681 avoided disconnections per year)

• For all residential customers:
• 6.81% in 2024 reduced to
• 4.81% by 2031 (21,266 avoided disconnections per year)

Ameren Illinois -  PerformanceTargets
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