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Immediate risk…

… and future risk



Billion Dollar Disasters On The Rise



Multiple Sources of Coastal Flood Risk



Typical risk communication efforts



Seven Best Practices 
for Risk 
Communication

1. Have an informed plan

2. Get to know your audience

3. Establish partnerships

4. Explain the risk

5. Explore options to reduce risk

6. Tailor your messaging

7. Use multiple ways to communicate
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Define your audience 
and outcome: Get specific

Have an informed plan



Broad Outcome: Prepare for flooding from an extreme 
rain event 

Example 

Broad Audience: Residents 

Actionable Outcome: understand the potential 
impacts from extreme rain events, and

purchase flood insurance and/or
have sandbags on hand to block doorways. 

Audience Segment: Residents outside the FEMA 
flood zone that still face flood risk
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Get to know your audience

Past experience with the hazard



Get to know your audience

What is important to them



Get to know your audience

Barriers to action



Get to know your audience

Foster trust through relationship 
building

Go to your audience. 
Don’t expect them to come to you.
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Establish partnerships

Connect with trusted 
community leaders



Establish partnerships

Identify groups 
already working 

with your 
audience.

Work together 
to create and 

share consistent 
information
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Stories are powerful



Photos 
Explain the risk



Mapping Tools 

Explain the risk
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Create a 
way to 
discuss 
solutions

Explore options to reduce risk



Share examples of what is helping
to reduce risk
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There is no magic message or 
slogan that will get your audience 

to take action!

Tailor your messaging



Select an 

appropriate 

frame

Tailor your messaging



Use Plain Language

Communication that your audience or readers can 
understand the first time they hear or read it.

Tailor your messaging



Identify Actions People Can Take and the 
Benefits (or Losses Avoided)

Tailor your messaging



Test your message or product

Use focus groups, surveys, conversations

Test with your actual audience

Ask open ended questions

Incorporate what you learned

Tailor your messaging
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Virtual

Use a method that will reach 
your audience

Use multiple ways to communicate
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Digital Coast
Risk Communication Topics Page

https://coast.noaa.gov/digitalcoast/topics
/risk-communication.html



Digital Coast
Coastal Inundation Topics Page

https://coast.noaa.gov/digitalcoast/topics
/coastal-inundation.html



Heidi.Stiller@noaa.gov

Tashya.Allen@noaa.gov 

Office for Coastal Management
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